Product: Consultancy Service

Type: Provision of customer

specific training
Sector: Port Industry

Web:

www.marineenforcement.co.uk

CASE STUDY—Harbour Authority Training

Customer problem/requirement

Harbour Authorities have diverse training needs which can range from the Governance
requirements for Board Members to Port Marine Safety Code (PMSC) familiarisation for
Deputy Harbour Masters.

Benefits to customer

We have unrivalled experience in this type of training and take pains to tailor it to the
specific needs of our customers.

Special Skills brought by regs4ships

We know the ports industry and we know maritime regulation, particularly the PMSC and we
have particular expertise and experience in delivering this to our customers.
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CASE STUDY—Harbour Authority Training

Deadline Performance

The training package was delivered on time and to specification.

What our customers thought

"Harbour  Authorities  are  They value our commitment to customer service and continue to call on us for our help
diverse by nature and the  whenever itis required.
assistance we can provide will

recognise that diversity. We

are independent, yet we strive

to work with those seeking our

assistance to provide pragmatic

solutions. We are available on

a 'pick and put down' basis or

on longer term packages

tailored to our customer's

needs"

Mark Capon, Managing
Director, regs4ships Ltd
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